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Students appreciated being able to ask questions anonymously 
and to see what other students were thinking
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“Excellent for seeing what the rest of the class is thinking.”
“I found OWL to be a fantastic tool to use in the lectures.  It’s comforting 
to be able to past a question that might seem silly and look at responses 
on OWL only to find others have been thinking the same thing.” 
“OWL encourages students to voice concerns and different opinions 
which often helps with my own individual understanding.”
“Originally I had reservations about OWL.  Particularly that law students 
who should be comfortable with public speaking might be allowed to 
remain silent, instead of developing their public speaking skills. 
However, OWL has not deterred people from speaking up - it appears to 
have stimulated conversation - both lighthearted and substantive.”
Students Comments
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Students liked the connectedness facilitated by OWL 
and felt engaged with their learning
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“I loved using OWL!  For the first time I felt like I was understanding the 
content straight away because of the activities!  This is seriously the 
best.  I think more students would attend lectures because this program 
keeps you awake, active in class and interested in what the lecturer is 
talking about.”
“I found OWL quite helpful, especially in the large lecture auditorium 
where it is easy to get lost in the crowd.” 
“OWL helped me engage in the lecture.”  
“OWL made it difficult to tune out.”
“OWL provided an interactive and reflective learning experience.”
“OWL is the only reason I came to lectures.”
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“I think OWL is a great way of making this unit interesting and 
engaging.”        (Constitutional law student)
“I really enjoyed interacting with OWL.  It made what is a very dry 
subject exciting and stimulating!  OWL definitely has increased  my 
ability to learn and absorb the content.”
“I think OWL is a great learning tool which makes lectures interesting 
and engages students to participate.  It is great for students who don’t 
want to speak out loud and ask questions in class.”
“Far more engaging than ordinary lectures.”
Students Comments
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Students liked the interactive functions of OWL 
(Polls and Activities)
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“I usually don’t participate in lecture activities.  However, I LOVED the 
OWL surveys and participation.  I think it is great and should be used in 
every lecture.”
“I liked the polls.  They weren’t too taxing but still allowed me to get a 
better idea of where and how my learning was progressing in 
comparison to the rest of the class.”  
“Polls and poll feedback due to the anonymity factor and almost 
immediate feedback help students proffer an answer and know their 
place in class.  The polls also offer an effective initial assessment tool to 
illustrate where a student can pay further attention.”
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“I enjoyed the questionnaires along the way.  I found these very useful to 
reflect and apply my new knowledge.”
“I liked that we received answers to our questions on OWL very fast.”
“OWL helped  make the lecture more interactive rather than just sitting 
and listening to the lecture.”
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“Very annoying and distracting.  Makes the lecture disjointed and makes 
re-listening to the podcasts of the lectures pointless.  Would not like to 
participate in subjects using OWL in the future.  If students require the 
anonymity of a social networking tool to ask a simple question in class, 
then perhaps they lack the confidence and social skills to study 
something like law!  I’m sure His Honour won’t be impressed.”
“I found the OWL component a distraction.  We are all new to the 
material and required the lecturer to provide it.  Too much participation 
by those not qualified to participate was unhelpful and smacked of 
‘lunatics running the asylum’.”
“I found this very stressful.  Took my thoughts away from the lecture 
powerpoints.  I am not good with online activity.”
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“At first I thought OWL was a poor excuse for people to just continually 
rely on technology rather than put their hand up and ask a question.  I 
believe there is too much reliance on this type of communication and it is 
very passive... However, the polling and other activities make the lecture 
more interesting and applicable to exercises - rather than just being 
bombarded with information - so it helps it stick and also makes the 
lectures more accessible.”
“I think OWL needs to be used carefully as it could potentially isolate 
students who do not have laptops etc.”  
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What was OWL like for students who were not able to 
connect with from their own device?
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“Although I didn’t engage online myself, I really enjoyed the visual tool of 
the info on the projector.  It added an element to the lecture that meant 
we weren’t just asked to listen to a steady stream of talking which can be 
hard to concentrate on by itself.  Love it.  Thought it was very useful and 
added support to what we were learning.”
“I don't own a laptop but I watched OWL on screen and found it very 
useful as the questions were the sum of what I wanted to ask.”
“QUT should provide laptops”
“Although I did not engage wirelessly, I believe the ‘interactivity’ 
component of this learning tool allows students to check how we are 
progressing (to check we are on the right wavelength).  This is very 
useful from my perspective as a typical external student (often learning 
in isolation).”
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